Why Al-Sadeer Laboratory?

Al-Sadeer Laboratory ensures quality and cost-effective medical

lab services based on the following benefits:

>
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Conveniently located in Baghdad, serving all areas 24/7
with mobile lab capabilities.

Mobile teams available for remote and austere areas
maintaining the same level of quality standards. Our mobile
teams can be mobilized to various sites at the same time
within a 24-hour notice.

Mobile X-Ray Machines are available for use with our
mobile teams.

Professional trained and English speaking technical
staff team.

Use of automated analyzer systems for sample
screenings for fast and efficient reporting. Manual testing
available if required.

Established safety and health measures ensuring the
protection of our employees, customers and the public.
Access to vaccines (Hepatitis A, B & Typhoid) from global
sources when not available in Iraq.

Continual Training on all systems and processes for up-to-
date sample testing and reporting methods.

Quality Control methods and processes to meet the
highest of standards and accuracy of results.

Provide over 100 accurate reports per day with our
skilled administrative and translation staff who collect
samples, review data and provide results.

Thorough understanding of client requirements.

Our entire team at Al-Sadeer Clinical Laboratory is dedicated to

providing excellent and personalized care and service to give our

clients the best possible screening, tests and results.

Our Mission

To provide high quality,

cost-effective diagnostic
and clinical lab services with our
skilled, caring and dedicated staff.

Contact Us

Our dedicated staff at Al-Sadeer Clinical Laboratory encourage
you to contact us with any questions or comments you may have.

E +964.790.156.2468
a info@al-sadeer.com

E Al-Hartheya

Al-Kindy Street
District 213, H#33/21
Baghdad, Iraq

www.al-sadeer.com

Al-Sadeer

Clinical Laboratory

Clinical Chemical Analysis « Bacterial & Serological Testing
Immunological Testing « Parasitology Testing
Hematology Testing « Physiology Testing

www.al-sadeer.com -



N

To provide high quality, cost-effective diagnostic and
clinical Iab services with our skilled, caring and dedicated staff.

Al-Sadeer Clinical Laboratory Services

Al-Sadeer Clinical Laboratory is an Iragi owned and operated
lab offering medical screening and diagnostic testing designed
to meet your requirements. Understanding that time is of the
essence in getting accurate results, we maintain highly trained,
experienced personnel and quality on-site testing equipment.

We offer:

» Convenient location in Baghdad and mobile lab services to
remote areas such as Basrah, Tickrit, Kalsu(Hilla), Taji and
Erbil with our mobile capabilities.

» Highly professional staff experienced in pathology analysis,
sample analysis, and quality control.

» Assurance of workplace safety measures protecting the safety and
health of our employees, customers and the public at all times.

» Proven successes with over 2,000 accurate test and results
including 1,100 in Baghdad and over 1,000 with our mobile
teams at various locations throughout Irag.

» 24 hours a day, seven days a week hours of operation.

Our customers include physicians and their patients,
hospitals, private companies and government

entities. We provide timely, high-quality
and cost-effective laboratory tests

and services enabling our clients
to make effective decisions

which are guided by

: 4 these lab test

----- AN results.
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Facility Equipment

The chain of custody of all samples is properly
maintained and test results are quickly and
efficiently produced for timely reporting using our
on-site medical lab equipment. All analyzing instruments
are calibrated and tested at the start of each day according
to protocol to ensure optimal equipment operations. Should a
machine become inoperable, it is replaced within 24 hours to
minimize any downtime.

Our testing equipment includes:
» Clinical Chemistry Analyzer
» Mini VIDAS® Analyzer
» Hematology Analyzer
» Manual Testing

Quality Control

Al-Sadeer’s technical team is responsible for all Quality
Control (QC) measures that are designed to identify, reduce,
correct and eliminate any deficiencies in our laboratory’s
internal analytical processes prior to the release of patient
results. As part of our internal QC continuous improvement
process, we send random samples to other professional labs
to verify our accuracy and standards for the quality of the
results reported. We use automated systems which provide
the proper reproduction of these results over time and/or
varying operating conditions.

Our QC methods include:

» Meeting education and training criteria for all staff members.

» Ensuring all health and safety measure are followed.

» Maintaining accurate patient identification for correct sample
collection.

» Utilization of proper sterile specimen collection procedures.

» Optimizing instrument operations through calibration and
regular testing.

» Verifying test materials to validate expiration dates.

» Providing oversight to ensure precise interpretation results.

Safety, Health and Environmental

At Al-Sadeer Laboratory we take safety, health, and
environmental concerns very seriously.

» Each staff member is trained to ensure workplace safety
measures are taken to protect the safety and health of our
employees, customers and the public.

» From basic workplace safety measures to the proper
handling of biohazard materials, all employees have a
thorough understanding of the risk or potential risk to
the health of humans, animals and the environment.

» Protocol for the proper handling and disposal of
materials are constantly maintained.

» We continually develop and
enhance our process controls
for improvements in our
services.



